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Artificial Intelligence  
and Machine Learning 

AI has the potential to change the way your business operates.  
By deploying the right kind of AI technology, your business can  
gain an ability to:

 Save time and money by automating  
and optimising routine processes and 
tasks leading to an increase in productivity 
and operational efficiencies;

 Make faster business decisions based on 
outputs from cognitive technologies;

 Use insight to predict customer 
preferences and deliver personalised 
experiences increasing engagement, 
customer loyalty and improving sales;

 Mine vast amounts of data to generate 
quality leads and grow your customer base;

 Provide Real Time Assistance for 
businesses who need to continually 
communicate with high volumes of 
customers throughout the day. 

If your business hasn’t yet taken the plunge 
talk to us. Our team helps organisations 
deliver enhanced throughput, speedier time 
to market and more personalised offerings, 
through our portfolio of AI services.

We help organisations capitalise on AI and Machine Learning 
services. To find out more about how we can help support your 
digital evolution, call us today on +353 (0) 1 681 4098, or visit 
us at www.tekenable.ie
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Robotic Process Automation enables enterprises to 
create true virtual workforces that drive business.  
At TEKenable our Ranorex Platform sets the standard 
for secure, scalable and cost efficient robotic process 
automation. Designed for use by technologists, 
Ranorex delivers quick deployment, reliability, low 

maintenance costs, and a rapid response to change.

In 2018 over 5 billion people used messaging apps to 
conduct and transact business. This surpassed social 
media use. To meet this scale, increasingly Bots are 
deployed that understand Natural Language, can 
answer questions and integrate with existing systems 
(often legacy) in order to transact on behalf of the user.

We use the Cortana Intelligence platform’s language 
understanding, translation and object classification 
services to build conversational interfaces that integrate 
with a variety of channels including Facebook, Skype, 
Teams Slack etc.
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The elimination of non-value adding tasks has always 
been on the Lean agenda, but it is now possible to take 
that a step further and automate many value adding 
activities that humans would once have done.

At TEKenable we work with our clients to streamline 
processes and create more efficient workforces utilising 
AI and Cognitive Technologies.

Machine Learning (ML) can solve problems for which 
there is no algorithmic solution (NP incomplete 
problems). Supervised and unsupervised learning 
techniques enable the creation of ML models that 
provide predictive outcomes which can be applied 
to customer retention, real time marketing and 
recommendation applications, driving better customer 
service and supporting decision making. 

At TEKenable we use the Microsoft Machine Learning 
tools and frameworks to build, deploy and operation-
alise Machine Learning products and services at scale. 
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To find out more about how we can help support your digital transformation 
journey, call us today on +353 (0) 1 681 4098, or visit us at www.tekenable.ie

TEKenable are experts in digital evolution. We’re an Irish technology 
company delivering digital evolution by combining modern technologies 
with legacy systems, to help companies build real business advantage.

As market demands continuously change, we 
blend innovative thinking and breakthrough 
technologies to produce game changing results 
through improved cost savings, operational 
efficiencies and enhanced customer experience. 

We have global reach with operations in Ireland, 
UK and UAE, and expertise across Financial 
Services, Healthcare, Agri-Food and the Public 
Sector. In 2019, we were named Technology 
Business of the Year.




